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“A street or public space can
be thought of as an ‘outdoor
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ENGLISH HERITAGE ~ STREETS FORALL: PFRACTICAL CASE STUDY 10

10 How to do a street audit

The purpone of 3 street sedt is 1o book Mt the quakty
of the 1reet environment in an objective way It
enables each of the clements within it to be valued
s accordance with their purpose and Qualicy. A range
of toolkits is vallable foe both the prok J and
community 10 wse. The range 3nd type of auds
requirements wil depend on the criteria and fral wse
for which the appraisal & ntended. but generally
speaking thay inwolwe contulting 3 range of people
30 ¥ 00 Inchude 3 Broad specorum of views, ofen
beyond the uiunl Nghway enginers expertise.

The common sudie tooliits deal with sesthetic as well
35 farcrional Ismuet. Some examplet are given Selow.

A Sireetscape Vinal Asdt — Led 1o dertdy srna of
Chumer within the street whach are i nsed of removal o
emphScancn. They can De Cared out By Svdnl anyone
taat $or crecibaltys sl the auditon must fave 1ome
Inowledge of the need and purpone of sgrng [ngleh
Hertage his & standard form 10 Sownkoad fom thes
wobnte which pves 2 b chedkint 10 Cover and & smed
prmardy at ron-esperts, for marmpie local pecple and
COMRTY FOUs

B Townscapeitinducape and visual impact astersmaent -
Used 10 anaiyse and cOmpare propos Optons which
wil B 3 PRt On B wriundeg efvonmernt.

& can be wed 5 purt of a plarrang ppicaton 1o
otpcTvely ralyse proposals wnder stndad arters
and methods of assessrent. The Landicape nstiute
ard rhghwcnn Agency hese eath produced her own
wandard form of asesument whach i adiptable for

wie 0 Loy sherme appvadal

C Walabixy & Community Streec Audn

These can b Carmd Ot by members of the pubic
ocd wakoholders or by tontuitints who wah 10 avsest
e cwntng walkong condtons of the local weet
ervronment. Livng Streets has publshed a padance
So0sren On Organang and undering one

N
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D Pedestran Envirosment Review Sywcem (PERS) —
Thes & an dnsessrent 1005 deveiopad by TRL whah
orubies the podevtu emertorrment 10 B¢ resewed uder
A wide range of topcs, for example ks, crosngs,

PO Pt YaDOrS, mierchanges and pubic space

B Plcecheck - Developed by e croms professonsd
o Urtin Desgn Alance (UDALL Pucecheck’ s 2
mathod of suewey the qualtes of & place, howing what
ATErovements ane neoded, and ooumng pecpe

ON WOrking 10geder 10 Mheve them

F Trarsport Asset Maragemens Pamg — Sece Occber
005 locdl hghwary aehontes ae regueed %0 gather and
retan detaled miormiton regindvg the street 18 efture
captal Rnding and matting anets = v uied o ofSGently
and efectvely 35 pomtie Thes mantars 3 bve record of
street muterial and funture. Gudeines are published
by the Courty Survoyors Scooty

G Other toctwapurs wdude e audts safety audts
ad mcondety sty

Withn more sersitve heriuge locitons o Aset
HMaragemant Fan muy need 10 be adipted %0 combine
with detaded audts of the sreet lomture and materaly
et ay Mol haonie vidue These may recond
wiormation xch o the Lrniture Ype, locason, materwl
15 CONBton N relition 30 A3 SeToUNGINg and the
COMALAUton & gves 10 28 local envonment A detaled
detabisie of rdormution cowerg the entre BorougV
county could pvertally be crested and & wie pecic
sranegy Geveloped 10 sfspard mportant Senares whaeh
e curently urabie 10 be kled These can be GI5 based
and mbed 40 ground level or low level serl photogrigin

P ST et
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General Advice

1 Usng 2 street suot & 3 thorough and mchane say of
aneng e el erwirorerent whnch Can Ten nfuence
wral icale mproverments (C 0 fireet, for exarrgde, the
“London Borough of Southwark” Sereet Leader ntiatne

1 A street st an e a Se conmumIng ek o
oganee and undertabe. Dt Gan be very worthwhie
epeculy f the putic or Wocal vubeholders, partosery
daabied peogie, WY EWOhod 1 i amportant %O muke
afioer wme and fearcal Bowarces avalibie 1o e
£ 1 Gore ooy

3 A0 aust 1 3 rowanong esercse and shoukd be
eryoyitie for o corcerned Mibe sure DUrTOpInts et
fooctuck and $at opportursten for charge ientfied
e pven Sue amention ane blowed op

Procedures

1 The noed for 2 street sudt shoukd be dentfed ot De
Sogrrng of & propect 95 enatie wiiGent nouries 10
te made avatitie. Decde on whether & i1 4 g o
vl bised evert

2 Estabish the paramesens of the audt = ordler %0
MdEen the reeds of he propa

3 Conac Wl rosrested pirtes, S example chert,
colieaguet. ilskhetoiders and putic Tt seed 10
be rvoled

4 Prepare mappeyg and recondong muterid. Ordnance
wrvey pars are wsaly watatle. Dnposdie camers
ae el for communty groups Ovder 3 topographacsd
wrvey of the 2udy sres 10 be wrdertibn, f ths wil
ant with extablnbeerg the procne locetors of pertouls
street elements of merest

$ Prepare the data whent thut 5 50 be Slad 0 on the day
Wy 2 standard form or aiptngoroating your oan
10 best W your needs.

6 Work out the route you intend 10 foliow, Even ¢ the
2 8 only 55 be undertshen by yourse¥ and &
colleagen & & mportat 10 Bo thorough and & defred
route wit heip achenve e

T After caryng out T st Ml partes mvalved shoukd
meet 10 gve generdd feadnck and oW

8 Prepare 3 report which detads and summaram the
fediagt, and raneDhotographs may be heiphd

Relevant Documants and Legishition

* Save Owr Stroets — Stroet Outter Acdt, Enghah
Hentage, Mg whsh-hertage org b’
Aavecursireets

o Manus or Speets, Oragrer 1 The desgn process
froee poiy to amplermestaton, DIT 2007

Livrg Streets OFY Communty Street Audt Pack
Londor: Laerg Streets. 2003

* Highwan Agency HDA2 Noa Motorred User Austs
Voburrw § Sectors 2 Part S Dosgn Manud for Roee
nc Brdges. London TS0 2005

Pghways Agency MDY Rouedt Sufety Auds - Volume §
Secion 1 Part 2 Desgn Manua lor Roack and Bradge
Loason 750 2003

& Dewgn Ml for Roads and Bnages Volumre 1)

Secuon 3 Part 5 Lndicape Effocts, Mghways Agency
Al bias SaCay

dmud/ndex hom

s Pacecheck, Urben Desgn Alercr UDAL

wwe placetheck nfo

rettaton of Mghways and Tramportation (IHT) (1998)

Cydde Auot and Cyce Mesew. Londor: T,

s Deparyment for Tramport (J002) inchusve Mobiiey A
Cusde 1o Bewt Pracuce on Access 30 Pedestnan and

Trarsport Infraitructure. London Depurtsent
for Tramgort

» PERS (Podestrun Exvrorrment Revew Sysies ) TR,
W I oftware couk
* Wik mantaned Hghwigs, Code of Pracuce o

Mghway Manserarce Managoment, UK Roass Bosrs
2005750

¢ Manal for Matore Streets
Englaty Hataee Towrs Forum, May 2008

» Trallc Management and Streesscape LTN 108
Deportmert for Toraport, March 2008

Al repong Steets S AT pudince documents
produced by Ergieh Hertuge



Undertaking Street Audits ﬂ

ENGLISH HERITAGE

Procedure



Undertaking Street Audits n

ENGLISH HERITAGE

Procedure

1. The need for an audit should
be identified at the beginning
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1.

The need for an audit should
be identified at the beginning
of a project to enable
sufficient resource to be
made available.

Establish the parameters of
the audit in order to address
the needs of the project.

Contact all interested parties
that need to be involved.

Prepare mapping and
recording material.

5. Prepare the data sheet that is to
be filled in during the audit —
either using a standard form or
adapting/creating your own.
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1. The need for an audit should 5. Prepare the data sheet that is to

be identified at the beginning be filled in during the audit —
of a project to enable either using a standard form or

sufficient resource to be adapting/creating your own.

made available. 6. Work out the route you intend to
2. Establish the parameters of follow.

the audit in order to address 7. After completing the audit all

the needs of the project. parties involved should meet to
3. Contact all interested parties give general feedback and

that need to be involved. thoughts.

4. Prepare mapping and
recording material.



Undertaking Street Audits

i

ENGLISH HERITAGE

Procedure

1. The need for an audit should
be identified at the beginning
of a project to enable
sufficient resource to be
made available.

2. Establish the parameters of
the audit in order to address
the needs of the project.

3. Contact all interested parties
that need to be involved.

4. Prepare mapping and
recording material.

Prepare the data sheet that is to
be filled in during the audit —
either using a standard form or
adapting/creating your own.

Work out the route you intend to
follow.

After completing the audit all
parties involved should meet to
give general feedback and
thoughts.

Prepare a report which details
and summarises the findings.
Maps/plans and photographs are
likely to be helpful.
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Street clutter audit
treets don't have to be an obstacle cour

do something about it!

and you can

o Carvy O an audt on & street near you -~ where you bve or shop, £0 10 school or to work.
» Send it 10 your local councl Y et them know that you care about the quality of your surroundngs.
o Ask fends, refstons and colioagats 1o do the same - the mone peopie dong s the mone lkaly

L 5 10 ke & dfference

How can | help?

 put & oo X for
el us (Graw o write)

Do thes audnt on a stroet near you - don't forget 10 wiite down where it of |
every bad example you sec if we have missed amything use the empty space 8

What do | do next?

Send this audit to one of your local councillors

They are the dected representatves for your area on the locdl coundil You can fnd out who
they are by telephoning the coundl (the number & 0 the phore book) o by entering your
postoode 3t www upemystreet. com

When youl've completed the audt, B n your own name and acdress, and past i 10 your counclior,

ENGLISM HERITAGH

1 m
)| Toomany Incheway Ughy

Arptay ehe!

Gua-rd'.uls

T [ =]
| Too many 0 the wiy  Nat #igh e have
‘ A pthuy ohie’

Telephone boxes

=
1 -1 INecoge [ |Coversdin
: '?'—"‘m . for here L sdverss or gl

Droaen i the way
I Nat nghe | Covered n
| + bor bere L advers or grifie)
™~ =~ T ]
t J | Beoken i the vy
O
# i ‘] [T N g | Covernd
. for here - adverts or grafiel
Buns stopa/shelters
R [ Jovenen .‘MIN-
| [ on e —YCowred
. T L tor here L adverts or grali

Tel s f you have a pecal poet of wew: are you
Carer wih bngy _ Umpere on foon [ ;‘

WWieslchalr wser Ochart

| Too sy On wals  On bas sheahers
| Acrytng wha!

—tt

A |Ir r
/Zre..\ | Yoo mech _ Nt enough

\ 7 i oy :Cc-wdn"u
Y

1l
|| Srokes | e way
[N }
[ ,,_,.":‘ [ ]coverstin grute
AT ) ™
> < | | Berchen L vy

. vdvere or grafie

Anything else

[ Nox righe [(jerom
L_Jfer here

Your detalls

Your name:

Aadwe

ERALIEE ARRITARS
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Section B Tools to Assess your Local Environment

3.1 Introduction

Tools to Assess your Local Enviroment

LIVING STREETS

PUTTING PROLE it
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3.4 Activity - Do your own Community s

Who should take part?

What is a street sudit?

Thes 100l Nas been desigred Lo help local residents y Ot Tk own street sudt Street audis ave for & great way The people most liely 10 take an nGerest e these s, B O work on the audit rowte uell. For example
ol propie 10 Sedt thew <hose v, dentily iwruws and de w ey woukdd lhe them 10 Imgeowe

Thing noted down fom the porn of view of © e whi) w n the wveryday, s well an others wix

Yot petting from A %o 8, they are § 0P, talk, play and watoh the workd go

$ 10 erdoy thew o

petly they encourage & vnie of

e

How to carry out a street audit

he rrethod i senple. Small prougs of local peophe wall the ared 10 be 2 ot
sheg the way
Ad yOu 25 round, Note own the powvts that e proup feel Important The are then used 5 prodece y
firatng whsch be usad 10 Influenice G iion mahers Pe W suthonty .
How might a street audit be useful In your area?
Provide & focus for brien ropie togethe
Mert:ly sl neech e done 10 ymprtove the place Thes 15 2 hong It but it may not De necessany 10 Frvite 3l of These groups 10 be successhul  Try and keep the
’ apeatie sor (approximately 12 peaple| Il more people are imterested sugpest Terg Ynaler g
What area should your street audit cover? forordt rostes
hit o oy WL (OOse pour Own Sireel, your silate, # local she T "
tow h # 00 1008 use 0n 2 regular be 2 good ides (0.2 the crwe childeer How to invite people:
1 e Froem work o mak fes 10 the bacal Lown contre and shoppeng See sample ienitation
aer Word of mouth (often best Yor local ressdents)
Prens releane - Socal newspapens and racdkon (see 471 - guing your local media, and 412 - sample press releass)
Posters for shop windows, Commumity centres, charch and school notice boards (adapt imvitation
el @) rennd P 1100 & rranageable s - 40 & Sl ren of The route yosrsed  This will ghve
at the grodbems are, and heip you decde how big 7 shondd be. Yoo wlf - e Aty What do | need do to carry out a street sudit?
16 - Thove strowts wave made for walling Pelore
Decide on 750 mwien
R“k Assessment When ¢ X place [dapt o eversing) ! W supgent you don't make it any longer than an how
At run well also el yous check the risks b vod 8 soeciic 7 {e.2 wobbly paverne N O garese 3 Meeling powiS verme
trenon of 0ad with 10 footway o 4 bo o This witl als help you persssde othes ¢ epare maps (3 simple shetch will do)
e . Dacxde who b gotng o faciltate it Yee I ’ tipa
Tewt w dofw i
Deode what meth ord & and who Is taking resporabelty for doing what for

@ aptvs 27 thes oo gy
and pablicity

erample labing

s Ladh. Sdcust what yons Rish assessement

youR Mg Troem e

bude ¢

Wy Cernres ping wea, D0 Caltivestmy ae

* meeting pointy

Yurinng - Wt pou will seed
Satety Mriefing
ors notes

fach.
Map of the rowte

sl penst papes - 0r people 10 take NOtes

Record wheets (uoe template)

® i Uhey can 10 in thew namme and contact details 20 teeg In touch (e termplate|

g i cold weatther or sumglastes/hat i you're lucky

Atterdance (it - avk peoy
(ol Poet ave & rant and warrgglon

10 be wanvry’

cbile phatcs have ther Dt n

Recceding equipment (for example, camerals are 3 must, vicdeo cameva (mo
B reconder 10 captare quoles and soundh, and paper and pencils for thowe who wart to sketch anythieg)

S8
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Community Street Audit - Safety Briefing

Community Street Audit - notes for Facilitators

w is responsdie for their own safety. Il children of young people are present thew
ns should look after them at sl times

¥ you ane taciitating 3 Commmnty Street Audit hece are some Things you Tl need 53 30 0n the Sy .

parents or guan

evirians] Wit you sohing for, how

Explain: what the susn
e fored 2wt well Py

10 recond why e at certain ponts (e g those with mobilty problems o

Help thase who may need assist
the elderdy)

ATt overfirwing Btertens, ow

beasant is the

0 onto the road {except for when needing to cross

+  Keep to all footways/pavermnents. ¥ they are not present walk as far as you can into the side
of the road

Soubd teat
* Al pedestriun crossings wait for the signal to appear before attempting to cross.

Gt (Ov thek own safety  Kaoep Of the (008 and meron avy Nz

5,(;(, rermeesd particpants they ane rey
it for (e Bechen glass, loose paving)

* I no pedestrian crossings exist do not <ross the road untid the audit leader sirys it is 54
do wo

= A doewn T imatier # swery lant deladl i pckad op

aboet +  Take care on wet or slippy surfaces

the coute Then

X You have Come ¢
Lwncet 2ow peopie Behuve or deet about thes jlace !

* Watch out for hazards such as loose paving or handrails and dog fouling

Top ten questions 1o ask

*  Don't wander off on your own ~ stick with the group at times
x : ; = If other pedestrans wish to pass make sure you don't block the footways

*  Be extra vighant mext to fast moving traffic and large velwcles such as buses or lorries

After

Once you hive completed your sudit S0 down and reflect on how Therg hase gose

Mo pare you agree 3 ollow ug meeting with thawe svalved to review the findngs and decide how you want 2o

produce thee

LIVING STREETS

FUTENE MOPLE PIRST
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Street Audit Form

Invitation to a Community Street Audit

\Auditc
Mm 5 Start o Cond'tions: (weather/light) Audt Lasder: Puge:  of
STREET AUDIT
From:...... o
| (- BaEe s s sonmaoe
On:.......
Meeting at:......
RSVP: S
(Please let us know if you will be coming as places will be limited)
We would [l invite you, or the most appropriste person in
your organisation, to this Community Street Audit.
Street Audits have been developed by Living Streets as a tool for

assessing streets and public spaces from the perspective of the
people who walk in themn every day. They are based around
faciitated workshops, involving those who live, work and play
in the local aren, identifying potential improvernents to
specified routes and areas.

The findings are used to make recommendations and influence

improvernents. We think our ares reslly needs » Community
Street Audit and hope you will be able to join us.

Streets Scotland on 01712432647 | LIVING STREETS
or email: scotiand@livingstreets.onguk |« o e e

LIVING STREETS
PITTNG PLOMLE PRLT
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Mier - arrange to meet up t
What's next?

ferewng s
procdace findrgs, A report I8 Jnl one way you can tabe local actbon 11 up 20 you e & roup whatt achon you want to tabe next Il yoo
w foliowing sections i the toolkn

decide who Iy going 8o do what !

B0 want 1o Lake action, we juggedt you taks & lock &

Review your findings .
Take S00nw time 50 301 00t your Mindings. You will peobabily have 3 muns of soribbiied notes, together weth other bits v
ared peeces

o o

dberwrt, popoier [ or exarmple, you =gt want 10 Crpae an eve

Oftererst methods well be beat
) SeCinion maken (30e plinreng an svert o (aing Swirenesd events) An Mrticke for your local

thern onder Thee et

”
wwspaper Could be another wiy 10 faie pubiic interest {see 411 . Using the locsl meda)  You <
materiads f1om your aedt for an ev o f you're fesling creative [see 4 2 - Sprsading the woed). O ralse funds
wid do for wmalier serma of money (see 4 23

Uy (ndengs wi

oA yout

A0 worn 2 pinde

W T the maney - batk: guide

4a0 tmethung you thirk pou ¢
Sun atung)

Some top tips for carrying out a successful street audit:

Produding findings

A wriLen repart & & senple wity of presenting ye " & e and eformative way as possdie  Whes wiiting

5 Dot be abeasd to maike 1 look
o

W1, 4 15 Ofen best 10 ool down what you e trying 20 48y 10 the

il and attractive, wsing photographs

ol
they more intevestng than words slone Don't worry if you can't wiite in oficial speak your cen words widl mabe your

w1 Pecple wil be et

Py artwork to B

trane your rep

messags ring true

d Mgt sorme immporLant Quotes Bom what pecpie soid Surirg The 2uie. Provide 2 sumwiany 10 ghve Teaders

2 seree OF what the repod t Contars a0d whether it is worth reading arvy hather

What your report should include

Delivering your report:
You should vend your repart to all the elected Councilion in ye
report with leciode Head of Departments n Cormmemity Plascing, Tiamportation, #1c [see 48 - Who 10 nfluence)

Councll and botal MSPs. Others 10 Large? yous

Remmember 10 give 1hose who 100k part i the sadt 2 copy of the report too. Use Beks you hawe formed within your
comEmUNty 1o encowrage other people to jokn your efforts to get changes made
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Transport

GROUND SURFACES

02

Ground Surfaces

General Principles

ving and surface materials
the platform of the buft

emvaronment. They form the
plinth on which tul'dlhg are
set. The East of England has a

nch tradition of pmng matenals
d.'*c' methods that. f well
understood and deployed, can
continue to meet the practical and

aesthetic requrements of streets
and pubbc spaces.
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STREET FURNITURE B New EQUIPMENT

4

ew Equipment

General Principles

03

Street Furniture

General Principles

S The appearance of streets is
B constantly changing as new street
Y equpment is required to answer
the practcal needs of commerce,
traffic or safety. A street or public
space can be thought of as an
‘outdoor room’ enclosed by
B buildings. ts street furniture should
B be chosen and placed with the
B same care as the objects »n an
8 indoor space.

excessive signs, road markings and
physical barriers.

A successful public realm comprses [ :
a coherent network of streets § _ Y ‘h!
and spaces, without the need for ““ |
‘ Iy
), U

o‘hpp_—’-l'h‘
{7) 1 3¢ HOES!
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ENVIRONMENTAL TMPROYEMENTS |

05
Traffic
Management

General Principles

06

Environmental
Improvements

General Principles

Traffic calming measures should

be fitted senstively into the street
scene as though they were part

of the onginal design of the area.
Local highway and planning
authorties are encouraged to
integrate ther actvibies to meumse
the impact of traffic management
on the histonc emaronment.

Ervironmental impeovements shoukd 33;1:.-2- :
enhance the qualities that make a B
place specal and enjoyable to its

users, Even small improvernents can

reinforce local dstinctiveness and

encourage greater public use.
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= www.english-heritge.org.uk/save-our-streets/

= www.livingstreets.org.uk

= david.grech@english-heritage.org.uk




